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During the course of this rate study, Sityembployees expended considerable time and effort in assisting tr
project team. These employees intledddyor and CoumdilJay Howeéwr. Huey LondvirRoberPorter

Dr. Carl Vesseldk. SherrfFrench The project team owes a debt of gratitude to the hard work, dedication ¢
professionalism of thieskviduaJsvithout whom this project would not have been sucreptdtely.c
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Executive Summar

Introduction

In April20@® the City ofSafford, Arizofaiit he Ci
engaged Economists.comto conduct a water
wastewateand solid wastate studynd longerm
financial planThe Citys pr i marnge: obj ec

City of Safford

: o e A comprehensive analysis and evaluation of th
A great place to live, work, and visit

water, wastewater and
cost of service and revenue requirements

e A forecast of water, wastewater and solid wast
operating and capital costs for a period ten year
into the fute

e An estimate of current and forecast accounts
volumes and billing units for the ten year forecas
period

A thorough review and wupdate of kndwe capitalt e
improvement needs well as a determination of dtefaefunding capital requirements through the
issuance of lotgrm debt

A review of the adequacy and appropriateness of existing water, wastewater and solid waste
classes

An evaluation of the current water, wastewater and solid wastereatarstruevenue recovered
versus the revenue requirement, both overall and for each customer class

A devel opment of alternative rate structur
treatment of identified customer clasdasamtain critical financial ratios

After a series of meetings with City officials at which these objectives and various rate scenarios wer:

analyzed,

the project team narrowed its recommendatidhse¢éawdter and wastewasdternativeate

structureand the final solid waste rate recommecaiatizdmed in this stullye analysis and recommendations
presented in this study achieve all of the objectives outlined above.
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CurrentWater and Wastewakatesand Rate Comparison

The Citjast adjusted its water and wastewater JatgslBBOWater charges are based on a daily rate related t
meter size and average daily usage. Rates vary by season, with summer consumption rates set slightl
winter consumption ratBesdential and noasidentigcommercialnd fire protectjomater customer classes
are charged the same volume rates although the daily service charge varies accordivfternseteicaze.
provided through the City of S&ffandely availaldatside of city limitd/ater rates have special zoning and
pumping charges for designated zones.

Wastewater accounts are serviced both inside city limits as well as outside city limits. The daily service
wastewater accounts includ@galBons per day. Within the city limits the daily service charge is set at $0.7.
accountsutside city limits have a daily service charge dihgteldre additional quantity charges for usage th
exceeds the 239 gallons per day. For omsitadassifications the normal quantity charge is determined b
winter average usage. The winter average is determined by averaging the usage of the two lowest
months of December, January, and February.

TableES1 preserga compams oft h e drrehtgsidlential monthly chafge$0,000 gallons of water and
5,000 gallons of wastewaténose of Arizona water and wastewater providers as reported in the latest WII
Study completed in 2005 by Economists.com. Teweallarh at t he Cityods water
average water <charges for al/l wat eare9% higherithdretmes
average for all Arizona wastewater providers.

Table ES-1
CITY OF SAFFORD

Average Arizona Rates from 2005 WIFA Rate Study

Drinking Water Survey

Results 10,000 Gallons Average Charge Median Charge
City of Safford (winter) $ 26.86 $ 26.86

AZ Municipal Providers 25.75 25.11

Arizona Survey Total 36.60 32.48

Waste Water Survey Results

5,000 Gallons
City of Safford $ 2340 $ 23.40
AZ Municipal Providers 17.72 16.34
Arizona Survey Total 21.43 17.43
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Test Year and Forec&¥ate and Wastewaté&ccounts

The first step in developing cost of service rates is to analyze patterns of usage, both for the system as
for specified customer classes. According to standard utility ratemaking methodology, inewelendgo alloc
requirements equitably among system users, customers must be classified into relatively homogeneous
similar usage characteristics or service demands. Costs are then allocated to the customer classes in
the usage charadcs of each class.

TableES2pr esent s t he p watgaadwastetvaaacouisor theperiedcZal®0i6. Water
accounts are forecast to incread®k.&84over the forecast period, increasing from 7,264 in the test year to 9.t
FY 201@/astewater accounts are forecast to incréagiyer the forecast period, increasing from 3,398 in tt
test year to 4,601 in FY 2@l6etailed analysis is presented in Section Il of this study.

TABLE ES-2
CITY OF SAFFORD

FORECAST TOTAL CUSTOMERS

WATER Customer Classes

w.1 W.2 w.3 Ww.4 W.5 W.6 w.7 w.8 w.9 W.10
Residential Comm. & Fire Residential Comm. & Fire Residential Comm. & Fire  Graham Park Sierra Prison Other
City City Thatcher Thatcher County County County Del Sol Total
WATER Total Customers

Dec-03 2,909 483 1,218 132 1,874 95 1 - - - 6,712
Dec-04 2,915 491 1,236 132 1,897 97 1 - - - 6,769
Dec-05 2,978 509 1,274 138 1,947 118 1 - - - 6,965
Test Year 3,128 529 1,324 142 2,022 118 1 - - - 6,965
2016 4,328 669 1,674 170 2,597 137 1 - 1 - 9,577

WASTEWATER Customer Classes

Ww.1 WW.2 WW.3 WW.4
Residential Commercial Other Other Total
WASTEWATER Total Customers

Dec-03 2,734 352 - - 3,086
Dec-04 2,758 361 - - 3,119
Dec-05 2,840 403 - - 3,243
Test Year 2,980 418 - - 3,243
2016 4,080 521 - - 4,601

Water and Wastewalerst Year anflorecast Revenue Requirement

According to th&merican Water Works Associ®WhwWh Manual M, there are two generally accepted
approaches to determining revenue requirements. The two approaches are defined within the manual as

Cash Needs Appachi this approach seeks to ensure that utility revenues are sufficient to recover total ca:
for a given period. The revenue requirement components of this approach include O&Meexipenses,
principal and interest payments, and cdlaiyal that are not funded bytéongdebt. The casteds approach

is generally used by governavemed utilities turstomers who reside inside the city limits
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Utility Approach this methodology is used by inesated utilities and for governhmtdities in jurisdictions
where the utility is regulated by a commission or regulaldrg biitity basis is particularly applicable to thos
customers located outside the geographical limits of a gmweetmdility\WWhen a governmewne utility
provides service to customers outside its geographical limits, the situation is similar to thahed artilitywestor
to its customers because the owner (the political subdivision) provides -semearecistooners (customers
outsidehe geographical limits of the city). In this situation, the goveedmeitity is entitled to a reasonable
return from nanvner customers based on the value of the plant it constructs to provide service to these cu

To maintain consistey with national ratemaking standards, and to achieust ard reasonable rate
structure for all customers of the Safford system, the project team has developed a schedule of cos
service rates based on the Cash Needs Approach for Inside Citystomers) and the Utility Approach for
Wholesale an@utside City Limit Customers.

Table ESpresents the Cityds test year a n dundemhoth ¢ a
methodsThe revenue requi r e me nhatitdeprésenesrody thatramount thdt mustdi
raised through the Cityobs wat-ate reenue (sushaas tap fees tardr
interest) must be subtracted from expenses to determine the net revenue requiremdrdmorditesraised
Detailed calculations are presented in the rate model contained in Appendix A of this report.

TABLE ES-3
CITY OF SAFFORD
FORECAST NET REVENUE REQUIREMENT
FY 2007 FY 2008 FY 2009 FY 2010 FY 2011 FY 2012 FY 2013 FY 2014 FY 2015 FY 2016
CASH BASIS
Operating/Cap Outlays $ 5304978 $ 5550453 $ 5862359 $ 6,180,036 $ 6,513,731 $ 6,856,482 $ 7,192,788 $ 7,533,290 $ 7,891,247 $ 8,267,644
Debt Service 1,078,584 1,263,981 1,764,382 1,763,480 2,388,523 2,385,122 3,011,668 3,014,651 3,012,264 3,010,018
Depreciation - - - - - - - - - -
Return - - - - - - - - - -
Sub-Total 6,383,562 6,814,434 7,626,741 7,943,516 8,902,254 9,241,605 10,204,456 10,547,941 10,903,511 11,277,662
Non-Rate Revs (587,741) (608,124) (628,857) (650,722) (672,924) (694,642) (713,040) (731,807) (750,955) (770,495)
Total 5,795,821 6,206,309 6,997,884 7,292,794 8,229,330 8,546,962 9,491,417 9,816,134 10,152,555 10,507,167
UTILITY BASIS
Operating/Cap Outlays $ 4894978 $ 5,137,753 $ 5437,278 $ 5742203 $ 6,062,762 $ 6,391,984 $ 6,714,355 $ 7,040,505 $ 7,383,678 $ 7,744,847
Debt Service 264,432 420,488 749,551 711,151 1,130,316 1,079,477 1,489,775 1,429,503 1,366,780 1,302,035
Depreciation 1,254,024 1,374,862 1,405,515 1,567,272 1,596,202 1,725,216 1,771,434 1,802,901 1,628,793 1,654,248
Return 1,842,040 2,094,124 2,105,039 2,444,278 2,437,407 2,680,897 2,709,575 2,730,680 2,760,490 2,789,028
Sub-Total 8,255,474 9,027,227 9,697,383 10,464,904 11,226,687 11,877,574 12,685,140 13,003,588 13,139,741 13,490,159
Non-Rate Revs (587,741) (608,124) (628,857) (650,722) (672,924) (694,642) (713,040) (731,807) (750,955) (770,495)
Total 7,667,733 8,419,102 9,068,525 9,814,182 10,553,763 11,182,931 11,972,100 12,271,781 12,388,786 12,719,664
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Capital Improvement Plan

Like most cities, Safford maintains an extensive and detailed capital improvement program to repair, I
expand its water and wastewater system. Mi nor
capital improvements are funded through a series of debt issued by the City.

City staff and the pr oj eitalimproveraems rieeds a/ér the reext detades Tr
forecast CIP is presented in deGhbmES4. As the chart reveals, the City is forecast to spend $35,290,1¢
total capital improvements in the next,dbeadgority afhich argn the watelivision.

ChartES4

City of Safford
Forecast Capital Improvements
FY 2007 - FY 2016

$8,000,000 1
$7,000,000 -

— Total Water = $26,601,399
$6,000,000 1 ] Total WW = $8,688,800
$5,000,000 - Total $35,290,199
$4,000,000 -
$3,000,000 -
$2,000,000 -
=l La dalnnng

$- T T T T T T T )

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

O Water @ WW

Anot her important factor i n tamdforatasiebt. The City ouoentlyr e
maintains debt service on three outstaadmdrom WIFA. The largest of these was a $12.5 million loan fc
construction of the wastewater treatment plant. Interest FY 2007 the city will be paithisyhhe liederal
government for the past several years. This forecast asisegiesitiggin FY 2007 principal and interest for
the $12.5 million loan will become the responsibility of the Thtig results in additional debt service of
$760,7150t$946,618 per yedlt. of this debt is assigned to the wastewater division. The two smaller loa
million and $1.77 million) were also from WIFA and were for water linAmxtieslségynassumption for this
forecast is that the City issuetamd delio fund the capital improvement plan. This includé8 dabipofin

FY 2008510 million in FY 20did $0 million in FY 20 nevdebt is assumed to be over a 30 year term at «
4.5% interest rate.

TableES5 presents the revesuand net revenue requirement for the test year FY 2007 by cust@hiler class.
the water accounts within the City of Safford collect adequate revenues to cover their cost of service, nor
the account classifications outside the city limits arertlyneecovering their cost of service. To the degree

that they are able, the water accounts within the city are subsidizing the water accounts in the County al
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the Town of Thatcher Further, the 0zonedo eoverdldifferemtial betweanr
the revenues collected from out of city accounts and the revenue requirement.

Additionally, the wastewater utility is not recovering sufficient revenues to meet the net revenue requir
either the residential erabmmercial accounts.

TABLE ES-5
CITY OF SAFFORD
Test Year 2007 Revenues Less Revenue Requirement
Net Revenue
Revenues Requirement Difference
Water Utility
Residential City $ 1,091,393 $ 737,545 $ 353,848
Comm. & Fire  City 277,248 250,680 26,568
Residential Thatcher 532,818 678,726 (145,908)
Comm. & Fire  Thatcher 144,006 347,067 (203,061)
Residential County 811,214 998,246 (187,032)
Comm. & Fire  County 143,556 260,283 (116,728)
Graham Park  County 44,038 163,017 (118,979)
Sierra Del Sol - - -
Prison - - -
Total $ 3,044,271 $ 3,435,563 $ (391,292)
Wastewater Utility
Residential $ 848,406 $ 1,494,118 $ (645,712)
Commercial 651,571 866,139 (214,568)
Total $ 1,499,977 $ 2,360,257 $ (860,280)
Total
All classes $ 4,544,248 $ 5,795,820 $ (1,251,572)

WastewateRate Desigd Alternative #1 8 #3

The wastewater rate recommendation is the same for all three alternatives andTalpetseaiteRate
adjustments are the same for both residential and cdassesciahenual rate adjustments of 25% are require
for October 2006 and October 2007, 20% for October 2008, and 3% for October 2010 through Octobg
adjustment is required in October 2009.
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TABLE ES-6
CITY OF SAFFORD
WASTEWATER RATES - ALTERNATIVES 1,2 & 3
Effective Effective Effective Effective Effective
Current Oct-06 Oct-07 Oct-08 Oct-09 Oct-10
Residential
Percent 25.0% 25.0% 20.0% 0.0% 3.0%
Base $ 2373 $ 2966 $ 37.07 $ 4448 $ 4448 $ 45.82
Per 1,000 341 4.26 5.33 6.39 6.39 6.59
Commercial
Percent 25.0% 25.0% 20.0% 0.0% 3.0%
Base $ 23.73 % 2966 $ 37.07 $ 4448 $ 4448 $ 45.82
Per 1,000 3.41 4.26 5.33 6.39 6.39 6.59

WatelRate Desigd Alternative #00 St at us Qu o0 0

TableES7 presents a summary of the first alternative water rate design presented for the City. The ft
notable about this alternative:

e Current rate structure is maintained, including seasonal summer and winter rates and current rz

e Uriform percentage rate adjustments for all customer classes annually of 12% for October
October 2007, 8% for October 2008, and 5% for October 2010 through October 2015 are requi

e Zoned rates remain in effect for qualifying customerZadassemste percentages increase by the
same percentages as base water rates for each of the years in the forecast.
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TABLE ES-7
CITY OF SAFFORD
WATER RATES -- ALTERNATIVE #1 "STATUS QUO"
Effective Effective Effective Effective Effective
Current Oct-06 Oct-07 Oct-08 Oct-09 Oct-10
Residential
Percent 12.0% 12.0% 8.0% 0.0% 5.0%
Base $ 1649 $ 1847 $ 20.68 $ 2234 $ 2234 $ 23.46
Summer -- Per 1,000
11,850 1.12 1.25 1.40 1.52 1.52 1.59

11,851 22,140 1.23 1.38 1.54 1.67 1.67 1.75

22,141 Above 1.35 1.51 1.69 1.83 1.83 1.92
Winter -- Per 1,000

11,850 1.06 1.19 1.33 1.44 1.44 1.51
11,851 22,140 1.17 1.31 1.47 1.59 1.59 1.66
22,141 Above 1.29 1.44 1.62 1.75 1.75 1.84
Commercial
Percent 12.0% 12.0% 8.0% 0.0% 5.0%
Base $ 1649 $ 1847 $ 20.68 $ 2234 $ 2234 $ 23.46
Summer -- Per 1,000 1.12 1.25 1.40 1.52 1.52 1.59
Winter -- Per 1,000 1.06 1.19 1.33 1.44 1.44 1.51
Zoned Rate Premium

Per 1,000 Gal
Zone B $ 039 $ 044 $ 049 $ 053 $ 053 $ 0.55
Zone C 0.78 0.87 0.98 1.06 1.06 1.11
Zone D 1.18 1.32 1.48 1.60 1.60 1.68
Zone E 1.57 1.76 1.97 2.13 2.13 2.23

WatelRate Desigd Alternative #80 Mo di f i ed o

The current water rate structure is complex and difficult to administer. Rubesl dre digtgrusage tiers set at
395 gallons, the next 343 gallons, and over 738 gallons. Usage rates vary by season, with summer
rates set slightly higher than winter consumption rates. The meter charge is similarly caagisted on a da

Most municipal water utilities now set monthly rates and establish tiered usage rates that reflect commor
in monthly wusage. Further, the City of Saffor
separatetly only a 10% rate differential. With the growing need for water conservation a greater degree
is commonly found in the pricing of volumetric tiers in order to encourage conservation.

The following is notable about this alternative:

o Dailyrates are eliminated and replaced by monthlheatate blocks are established in an invertec
block rate structure with a 25% differential in pricing between blocks.

e Seasonal rates are eliminated in favor of one rate structure throughout the year.

e fnedo rates are eliminated. Rates outsid
city limits.
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e Uniform percentage rate adjustments for the base charges for all customer classes of 10% f
2006 are required. The establistoheetv volumetric rate tiers and a 25% differential in pric
between blocks requires varying adjustments in volumetric pricing for October 2006.

e Uniform percentage rate adjustments for all customer classes annually of 7.5% for October
October@8, and 5% for October 2010 through October 2015 are required.

TableES8pr esent s a s seoondwater andfwadtetvater rate desigh eption

TABLE ES-8
CITY OF SAFFORD
WATER RATES -- ALTERNATIVE #2 "MODIFIED RATE STRUCTURE"
Current Effective Effective Effective Effective Effective
Summer Winter Oct-06 Oct-07 Oct-08 Oct-09 Oct-10
Residential
Percent na 7.5% 7.5% 0.0% 7.0%
Base $ 16.49 $ 16.49 $ 18.14 $ 1950 $ 2096 $ 2096 $ 22.43
Per 1,000
- 10,000 1.12 1.06 1.25 1.34 1.44 1.44 1.55
10,001 20,000 1.23 1.17 1.56 1.68 1.81 1.81 1.93
20,001 Above 1.35 1.29 1.95 2.10 2.26 2.26 2.42
Commercial
Percent na 7.5% 7.5% 0.0% 7.0%
Base $ 16.49 $ 16.49 $ 18.14 $ 1950 $ 2096 $ 2096 $ 22.43
Per 1,000
- 10,000 1.12 1.06 1.25 1.35 1.35 1.44 151
10,001 20,000 1.12 1.06 1.57 1.68 1.68 1.80 1.89
20,001 Above 1.12 1.06 1.96 2.11 2.11 2.25 2.37

Rate Desigd Alternative 300 Out si de Ci tyo

TableES9s u mma r i z ehirdwatdmed wasietvated rate design option for the ten year forecakeperiod.
following is notable about this alternative:

¢ Daily rates are eliminated and replaced by monthheredés.blocks are established in an invertec
block rate structure with adi§&sential in pricing between blocks.

e Seasonal rates are eliminated in favor of one rate structure throughout the year.

e 0Zonedd6 rates are el i minat e dassification foroutside city f
limits customers. These custasare charged a rate designed to enable the City to recover the
cost of providing service beyond its geographical limits

e The replacement of HAzonedo r at-tene policy of ohargirgi ©
more for furtheway custmers who have a higher cost of service. However, the parameter:
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simplified and standardized, and redesigned to fully account for the cost differentials between

outside city customers.

e Rates for customer classes outside city limitsfare%8ber 2006 until October 2010. The rate fc
outside city limit customers increases to 50% beginning in October 2010. However, becal

el i mi on of the fAzonedod rate structur e,

nat

inaease in monthly total charges.

TABLE ES-9
CITY OF SAFFORD
WATER RATES -- ALTERNATIVE #3 "OUTSIDE CITY"
Current Effective Effective Effective Effective Effective
Summer Winter Oct-06 Oct-07 Oct-08 Oct-09 Oct-10
Residential -- City

Percent na 7.5% 7.5% 0.0% 0.0%

Base $ 16.49 $ 16.49 $ 16.49 $ 1773 3% 19.05 $ 19.05 $ 19.05
Per 1,000

- 10,000 1.12 1.06 1.06 1.14 1.22 1.22 1.22

10,001 20,000 1.23 1.17 1.33 1.42 1.53 1.53 1.53

20,001  Above 1.35 1.29 1.66 1.78 1.91 1.91 1.91

Commercial -- City

Percent na 7.5% 7.5% 0.0% 0.0%

Base $ 16.49 $ 16.49 $ 16.49 $ 1773  $ 19.05 $ 19.05 $ 19.05
Per 1,000

- - 112 1.06 1.06 1.14 1.22 1.22 1.22

- 10,000 1.12 1.06 1.33 1.42 1.53 1.53 1.53

10,001 20,000 1.12 1.06 1.66 1.78 1.91 1.91 1.91

Current Effective Effective Effective Effective Effective
Summer Winter Oct-06 Oct-07 Oct-08 Oct-09 Oct-10
Residential -- Thatcher/County

Percent na 7.5% 7.5% 0.0% 20.0%

Base $ 16.49 $ 16.49 $ 2061 $ 22.16 $ 2382 % 2382 % 28.58
Per 1,000

- 10,000 1.12 1.06 1.33 1.42 1.53 1.53 1.84

10,001 20,000 1.23 1.17 1.66 1.78 1.91 1.91 2.30

20,001  Above 1.35 1.29 2.07 2.23 2.39 2.39 2.87

Commercial -- Thatcher/County

Percent na 7.5% 7.5% 0.0% 20.0%

Base $ 1649 $ 1649 $ 2061 $ 2216 $ 2382 $ 2382 $ 28.58
Per 1,000

- - 1.12 1.06 1.33 1.42 1.53 1.53 1.84

- 10,000 112 1.06 1.66 1.78 191 1.91 2.30

10,001 20,000 1.12 1.06 2.07 2.23 2.39 2.39 2.87
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Rate Alternative3lmpact on Ratepayers

TableES10presenta comparisonttie impact of the proposed ratesthedbree alternativesthe period FY
20071 FY 20 for the approximate average usage of atisdssdeount within Safford and for a commercic
account within Saffortie table reveals that the most significant rate increases take effect in October 20
and 2008 under all three alternatives, but the increases for accounts withubSaffdied\atessened under
Alternative 3 as the accounts outside of city limits begin paying a greater portion of their cost of service.

It should be noted that none of these alternat
Theimpac of these recommendati ons dd@ecauSezobtmeevil®variaton ie |
fzonedo rates, no Atypical 0 i mpact is presented

TABLE ES-10
CITY OF SAFFORD

Rate Alternatives 1, 2 & 3 -- Summary of Impacts

Current Effective Effective Effective Effective Effective
Summer Winter Oct-06 Oct-07 Oct-08 Oct-09 Oct-10

Residential -- 10,000 Gallons Water, 5,000 Gallons WW

Alt 1 -- Summer $ 5141 $ 6067 $ 7180 $ 8200 $ 8200 $ 8521
Alt 1 -- Winter $ 5081 60.00 71.05 81.18 81.18 84.35
Alt 2 51.41 50.81 60.29 70.01 79.89 79.89 83.70
Alt 3 (City) 51.41 50.81 56.75 66.19 75.79 75.79 77.12

Commercial -- 50,000 Gallons Water and WW

Alt 1 -- Summer $ 266.71 $ 32397 $ 39441 $ 46238 $ 46238 $  478.21
Alt 1 -- Winter $ 263.71 320.61 390.64 458.31 458.31 473.94
Alt 2 266.71 269.65 347.88 416.45 478.61 485.16 502.55
Alt 3 (City) 266.71 263.71 332.81 400.25 468.21 468.21 479.13

Solid Waste Customad€urrent and Forecast

The City of Safford s o | i durrets Isas a&detailed aodnptey set of account classificatiotise@ityl
intends tstreamlim theseclassifications and servicéberefore, the City planstamdardizall residential
accounts to 90 gallon containers immediatelgpaneradilimited service residential customers to fulbgervice
FY 2008 These changes are reflectédule ES1 which presents the current and forecast solid waste accou
by number and classification.
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TABLE ES-11
CITY OF SAFFORD

FORECAST SANITATION ACCOUNTS BY CLASS

FY2007 FY2010 FY2013 FY2016
Customers Forecast Forecast Forecast
TRR 90 (Res.Full 90) 1,248 3,760 4,185 4,485
TRL 90 (Res.Limited 90) 2,037 - - -
TRC Commercial 419 479 519 549
TRP Container PickUp 22 22 22 22
TRB Bulk 43 43 43 43
Total 3,769 4,304 4,769 5,099

Solid Waste Rates and Rate Comparison

T h e @estfoy sblgl waste services are based on manyn&aetiong the classification of the account as eith
residential or commercial, the size and number of containers and the number of pickbhpscperaneskes
were implemented in Septe@dis

According to the National Solid Waste Management Association, the current monthly cost to US reside
recyclables and yard waste collected and disposed of typically $d20@8@ foo$20.00, with an average of
$16.00 Chart ES12 presents a sampling of the basic residential solid waste collection charges for mar
smallemunicipalitiea Arizona. While each may vary slightly in the type or size of container required,
number of collections per week, overallittes sge/similanough to present a broad comparison

Chart EQ2
Arizona Municipal Residential
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Solid Wast&est Year and Forecast Revenue Requirement

As is typical for a municipal solid wastd tiley, Ci t ydés cost of sani tdt i o
operating expenses, capital outlays, and debt service. Using cost of service and projected accounts
revenues by customer class are forecasttémyédzeperiod. The Ci tyds solid wast:
projected debt service.

Table ES3 presentshe forecasnet revenue requirement, which is comprisedpefratirg expenses and
capital outlays over the tenfgeazast period

TABLE ES-13
CITY OF SAFFORD
BASE SCENARIO
SANITATION - FORECAST NET REVENUE REQUIREMENT
Less Net
Operating Capital Debt Sub Non-Rate Revenue
Expenses Outlays Service Total Revs Rgmt
TY FY 2007 $ 1,062,364 $ 7,000 $ - $ 1,069,364 $ - $ 1,069,364
FY 2008 1,114,907 7,000 - 1,121,907 - 1,121,907
FY 2009 1,169,976 7,000 - 1,176,976 - 1,176,976
FY 2010 1,232,400 7,000 - 1,239,400 - 1,239,400
FY 2011 1,298,311 7,000 - 1,305,311 - 1,305,311
FY 2012 1,359,929 7,000 - 1,366,929 - 1,366,929
FY 2013 1,414,155 7,000 - 1,421,155 - 1,421,155
FY 2014 1,470,789 7,000 - 1,477,789 - 1,477,789
FY 2015 1,529,930 7,000 - 1,536,930 - 1,536,930
FY 2016 1,591,686 7,000 - 1,598,686 - 1,598,686

Solid Wast&roposed Rate Design

TableES4pr esent s t he pr oj erdhe monthly saditationrrages thanwilkbe equired loyn
City to recover its operating and capital expenses over the neXheldofideing is noteworthy about this
recommendation:

e The rate design Iis based upon the Cityods e
¢ An immediateljastmens requireth FY 200t erase the current operating.deficit

e Residential rate adjustments are proportionately higher than those applied to commerc
customers and special pick up services (Container pick up and Bollonoiek topleduce
the discrepancy between the revenue and the cost of service for the residential rate classificatit

¢ Annual rate adjustment$dtiService residential ratepayers of 1@ Oxtober 2006, 2.9%
for October 2007 and 8OctobeR010througlOctober 201&e requiredThe remaining

R Page: 16



City of Safford

WaterWastewateand Solid WastRateStudy -- SeptembeP006-- FINAL

years would not require an adjustment unless there is a change in operating parameters &
costs.

Annual rate adjustmentkifaited®ervice residential ratepayers of 17.8% in Octoberef 2006
required Beyond FY 2007, there would no longer be any ratepayers within this class of service
they will all become full service accounts.

Annual rate adjustments for Commercial ratepayers of 10.1% for October 2006, 3.1% for Octc
2007 and 2010, an®8f@r October 2011 and 2012 are required.

Annual rate adjustments for Container Pick Up and Bulk Pick services of 10% for October 2C
and of 3% for October 2007, and October 2010 through October 2012 are required.

This rate design will enable the salid utility to meet its revenue requirements over the ten
year forecast period, including its capital expenditures.

TABLE ES-14
CITY OF SAFFORD
RECOMMENDED SOLID WASTE RATES
Effective Effective Effective
Current Oct 2006 Oct 2007 Oct 2010
TRR -- Residential Full
Monthly Charge $ 13.00 $ 15.35 $ 15.80 $ 16.30
TRL -- Residential Limited
Monthly Charge 9.85 11.60 11.95 12.30
TRC -- Commercial
Monthly Minimum Charge 13.00 14.30 14.75 15.20
Volume Charge per CY 2.85 3.15 3.25 3.35
TRP -- Containerize
Charge Per CY 7.50 8.25 8.50 8.75
TRB -- Bulk
Charge Per CY 7.50 8.25 8.50 8.75
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SECTION 1

Introductiorand Demographic Profile

Background

In April 20® the City ofSafford, Arizonait he Ci
engagedconanmists.conto conduct a waterastewater

and solid wastate studgind longerm financial pldme

City identified numerobjeaivesor this study, including
but not limited to the following:

e A comprehensive analysis and evaluation o
the water wasewater and solid waste
systersocurrent cosif servicand revenue
requirements

e A forecast ofvater wastewateand solid
wasteoperating and capital costs for a period
ten yearmto the future

e An estimate of current and forecast accounts
volumes andllng unitir the ten year forecast period

e A forecast of operating expenses over the next decade, taking into consideration such factors
system growtindincreases in staffing levels

e A thorougheviewand updatef the watemwastewateand solid waste y s t kmowd €apital
improvement needs well as detemination of the needffimdingapital requiremetitsoughhe
issuance ddngterm debt

e A review of treequacy and appropriatenessisiingvater wastewateand solid astecustomer
classes

e An evaluation oktthurremvater wastewataand solid wastate structuseind revenue recovered
versus the revenue requirerbetit overall and for each customer class

e Thedevelopment afternative rate structures tvould e c ov er the Cityos
equitable, just and reasonable treatment of identified custonardctesaesn critical financial
ratios
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In conjunction with City stedfptoject teaavaluatedeverahlternative rate structureshwimaldenable the
City toachieve these objectiwdslecontinuing tprovie ratepayers with superior qualiy municipavater
wastewatemnd solid wasservicesTheratealternativesreidentified dsllovs:

e 0St at u wo clamge fo oarate structure; uniform percentage adjusinadinttasses
e 0 Mo d i-feplaeednént of the summer/winter rate structure with a single inverted block rate

e 0OutsidreplCatgment of out side <city cistthasedatto r
structuréor Thatcher and County customers

After a series of meetings witlof@dpls at which these various alternatives were thoroughiharmabjezed,
teamarroweds recommendationthialternative rate structwa#aing in this study

The project team visitieel Cityseveral time® meet with staffather data for this study tarevaluateost
assumptions and rate alternatifregct status meetingereneldin June July and Augug0)06to evaluate the
project teamds pr e lnAugustd@ theyCityastafhdng Gounsil ware hltiefeld bmbiusistindy
findingsrad recommendations.

Report Organization
This report is organized into the following sections:

Section B IntroductiorandDemographic Profiteutlines the background, objectives and scope of this rate st
and longerm financial plaAlsopresentsheCityp s ¢ u r r e nstanda demagraphitc prafile ofCibgofe
Safford Thisncludes a comparison oCigg@ s wastewater and solid welségges with othfgizonaities

Section 1B Water and WastewafEest Yeaand Forecast Volumésanal yzes t he Cityd:
accounts and current volumes of treateaihaatestewateiThis sectigoresents totals for the current year and a
forecast ten years into the future

Section Il 8 Water and WastewafBest Yeaand Forecast Revenue Requirenieottlines the process of
analyzing th€ityp s ¢ u r ramdnMastewadstiliyaost structe. The t ot al current 0
requirements are developed, and costs are functiosalg¢de test year as a basis, costs are foret¢ast for a
yearperiod

SectionlV d Water and WastewaRate Desigh Presentalternative setsraferecommendatidios the City to
considewhich would enabl®imeet its revenue requirements over the nextAlsogolesents an analysis of
the impact of these rate alternatives on each defined customer class.

Section \B Solid Waste Cost of 5&e Analysi®Presenta det ai |l ed anal ysis of
collection of refuse from the residential and commercial customer classes and the resulting rate recomme

Appendix A presents a hard copy printout of the iveekéictosoft Excel spreadsheet model developed for t
Cityto calculatevater and wastewaterrent and future revenue requirements. The model automatically gen
all calculations based on a set of defined usemirgdetstoficopy of this meldwill be provided to @ityso

that staff may use it as a tool for future rate development.
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AppendixB i presents a hard copy primtbtiie interactive Microsoft Excel spreadsheet model developed fc
Cityto calculate current and future revequieements and rafes solid wast&he model automatically
generates all calculations based on a set of defined uger @ectionicopy of this model will be provided to
theCityso that staff may use it as a tool for future rate development.

CityBackground

The City of Safford was established im 18&4outheastern
portion of the state of Arizonthe Uppégila RiveYalley

v Water frofnoth the San Simon Rivettamila River enabled

' early residents to establish an agricatturatunity that
continues to thriv€opper and silver were mined in the region
as far back as the 18700s,
services for the miners helped towns such as Safford to gt
and prosperJoshua Eaton Bailey, often referred he as t
AFat her caé instBuménfaloim the ovamig of the
community after Anson Pacel
territorial governd@afford was appointed Governor of Arizona
in 1869 and served for 8 years, during which time he develo
the frst comprehensive public school system in Arizona a
addressed many other pressing needs of the young state.

;
:
i
i
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S a f flocatidnih she Gila Valley and near Mount Graham
provides residents and visitors with scenic views and me
Governor Anson Peacely Killan Safford options for outdoor rettoea Among these atige Gila Box
(Feb. 14, 183Dec. 15, 1891) National Conservation Area, Mt. Graham Recreational Area
the Natural Hot Springs. Safford is the county seat of Graf
County, and has become the retail and service center for
region. Additionallldue to tectological advancements and
increasing copper pricehelps Dodge will soon begin
construction of a new mine to exépasits afoppeprejust north of Saffond addition to their existing Morenci
mine operations nearby in Greenlee.Collisyp o mi ses t o be one of the na
producing up to 250 million pounds of coppefoa ypan 18 yearLurrently, the Arizona Department of
Environmental Quality is finalizing the issuance of the necessary watalityanmbranits) needed to allow
construction of the mine to begheconstructioand operatiarf this minés expected to spur populatiah
economigrowth in the area substantially
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CityLeadership

Currently th@ityoperates under a CotMailager form of government. The Council consists of, ttheWiegor
Mayolndfivecouncimembers The City Manageports to the Mayor, Council and the citBafisrdand is
responsible for the ttagtay operations of iy All changes theCityp s  w a Wwastewataatedstructure
must be approved by a vote of the Clalvlelil lists current servidgyofficials.

TheCityutilizes standard governmental accounting procedures for its general and enterprise funds. The
begins odulyl and ends on the following30

TABLE I-1
CITY OF SAFFORD
Mayor and Council Senior City Staff
Ronald M. Green  Mayor Huey P. Long City Manager
J. T. Cotter Vice- Mayor Garnet K. Emery  City Attorney
Danny Hoopes Council Member Robert L. Porter ~ Public Works Director
Richard Ortega Council Member Jay Howe Safford Utility Director
Ed Ragland Council Member Carlos Vessels Administrative Services Director
Danny Smith Council Member Randy Petty Engineering Director
Ed Zappia Council Member Bob Bigando Planning & Community Svcs Dir.
Georgia Luster City Clerk
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Populatiord Current and Projected

While Arizona as a whole has seen tremendous population growth in the pasCiweehi nemersls that
Safford has experienced small but ateadge renual gainsf just ove2% since 1940 During this time the

Ci ty0s ingreapedtdtma2;266am9,4dtrording theUS Census Bureau and the Arizona Department
Economic Securit¢growth in the past fiftgears has averaged only 1.93Uabynbut the City is poised for
significant increases due to the development of the Phelps Dodge copperseweeahptabged housing
developmengsd the opening of m@mmercial and retail outlé@dart 43 shows recent historical andgpedje
growth for both the City of Safford and Graham CountijgurBises®vided by the Arizona Department of
Economic Security projaciveerage anngabwth rate 8%ofor the City, ad@ofor Graham Coufdy the years
2005 through 2020.

Chartl-2
City of Safford
Historical Population Growth
1940 - 2005
Average Annual Growth 2.29%
1990-2005
Ave 1.93%
10,000 - 1940-1990
8,000 Ave 2.43%
6,000 -
4,000
2,000 -

1940 1950 1960 1970 1980 1990 2000 2004 2005

Chartl-3
Safford and Graham County
Recent and Forecast
Population Growth
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Water and Wastewaturrent Rates

Table-ds ummari zes the Cityds current water and was
TABLE I-4
CITY OF SAFFORD
Current Water Rates
Water Rates (based on a 30 day month)
Daily Service Charge: Per Day Per month
5/8" Meter $ 0.5421 $ 16.26
3/4" Meter $ 0.5421 $ 16.26
1" Meter $ 0.6242 $ 18.73
1 1/4" Meter $ 0.6242 $ 18.73
1 1/2" Meter $ 0.7754 $ 23.26
2" Meter $ 1.1006 $ 33.02
Rate Blocks for Average Consumption Rate per 1,000 Gallons
DailyUse | | Monthly Use Summer | | Winter
First 395 Gallons 11,850 Gallons $ 1.12 $ 1.06
Next 343 Gallons Next 10,290 Gallons $ 1.23 $ 1.17
Over 738 Gallons Over 22,140 Gallons $ 1.35 $ 1.29
Current Wastewater Rates
Wastewater Rates Within City Limits (based on a 30 day month)
Per Day Per month
Daily Service Charge:
(includes 239 Gal. per day or 7,170 per month): $ 0.78 $ 23.40
Normal Quantity Charge:
$3.41 per thousand gallons based on the average amount of water billed Dec - Feb.
Wastewater Rates Outside City Limits (based on a 30 day month)
Per Day Per month
Daily Service Charge:
(includes 239 Gal. per day or 7,170 per month): $ 1.17 $ 35.10
Normal Quantity Charge:
$3.41 per thousand gallons based on the average amount of water billed Dec - Feb.
Water lsargesare based on a daily ratated to meter size and average daily usage. Rpte®asopn, with

summer consumption rates set slightly higher than winter consumResidesteésl and A@sidential

(commerciaind fire protectjovater customer classes are charged the same vslalth®ugte the daily service
charge variexcording to meter si¥dater servicgrovided through the City of Saffaidely available outside
of city limitsWater rates have special zoning and pumping charges for designdiieti 20egsimarily outside
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the City limits. This meantsrttzeny customers outside the city limits in these zones currently pay a higher
water and wastewater service.

Wastewater accounts are serviced both inside city limits as well as outslde abillirs#svice charge for all
wastewategicounts includes 239 gallons per day. Within the city limits the daily service charge is set at $
accountsutside city limits have a daily service charge di@kare additional quantity charges for usage tha
exceeds the 239 gallonsdpgrFor most account classifications the normal quantity charge is determined
averagevinterusage. The winter average is determined by averaging the usage of the two lowest of |
months of December, January, and February

The City lasdjusted its water and wastewater rawgd 599 Chart5c o mpar es t he @ndt y 6
wastewater rate adjustments to other key economic indicators.

Chart45
City of Safford
Comparison of National Average Cost Increases
. 1999-2006
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The chart reveals that iptstseveryears, the national inflatibe has bee?i.2%. Howeveraccording to the
United States Bureau of Labor Statistics, the average water andan@ddtesfateollecticate across the
country has increase®by%o during thisametime periodnd the cost of water and sewe@geenance has
increased by 33%ther items, such as medical care, have increased by even largBiotablgmgey
household discretionary item, Cable TV, has incB&a8écdbgr theeven year period

Further, respected organizationshéikeaftelis Groupnd theAmerican Water Works Association Researct
Foundatiohave stated that they expect the trend of water and wastewater rate increases exceeding that
to continue over the next decdde general consensus is that dragavwater and wastewater utility will
increase its user rates 5.0% per year over the next decade.
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Water aniVastewateRateComparison

Tablel-6 presergt a detailed comparison of totiaentesidentiatharges for water and wastewater gervice
sixteencities primarily in southeastern Arixommdume of 10,000 gahea®r and 5,000 gallons wastewater were
used for the residential compassibmepresents typical usage fevah average household

TABLE I-6
CITY OF SAFFORD
Total Residential Charges for 10,000 Gallons Water, 5000 Gallons Wastewater
Per Month (30 days) In Town, Winter, 5/8" Meter Rates
Yr 2000 % of
Census Median
2005 Median HH HH
Population Income Water Wastewater Total Income
Safford (winter) 9360 $ 29,899 $ 2686 $ 2340 $ 50.26 2.02%
Safford (summer) 9360 $ 29,899 $ 2746 $ 2340 $ 50.86 2.04%
Sierra Vista (AZ Water) 43690 $ 38427 $ 3152 % 1331  $ 4483 1.40%
Huachuca City 1,830 $ 26311 $ 2600 $ 800 $ 34.00 1.55%
Somerton 9,750 $ 26,544 $ 18.50 $ 18.60 $ 37.10 1.68%
Douglas 17,195 $ 20567 $ 1850 $ 11.75  $ 30.25 1.76%
Nogales 21,803 $ 22306 % 2030 % 1255  $ 32.85 1.77%
San Luis 22930 $ 2296 $ 2062 % 1821  $ 38.83 2.03%
Benson 4740 $ 28289 $ 2893 % 2362 $ 52.55 2.23%
Tombstone 1,610 $ 26,571 $ 37.12 $ 13.20 $ 50.32 2.27%
Willcox 3885 $ 24334 $ 2403 % 2214  $ 46.17 2.28%
Eloy 11125 $ 26518 $ 2650 $ 2400 $ 50.50 2.29%
Patagonia 9220 $ 25795 $ 2130 $ 2850 $ 49.80 2.32%
Bisbee (AZ Water Co.) 6570 $ 27,942 $ 22 % 2690 $ 69.12 2.97%
Average $ 26,883 $ 26.42 $ 19.11 $ 45.53 2.04%

Comparisons such as these arsége charges onfhis type of comparison may have the unintended effect
discriminating against communities who choose to finance system expansiorenthaiaghoevenue
bondswhich are included in radssopposed to those who ugiéreral obligation bonds, which are funded
through taxedsAll else being equalitgthat primarily or exclusively uses general obligation bonds will have a
water rate per 1,000 gallons but a higher tax rate.

With these caveats in midrt +7 presers a graphiccomparison 0,000 gallongater ané,000 gallons
wastewater chardesesidentialccourst The following is noteworthy:

e ForlQ000 gallons whtewusage, a residential ratepaygafforgpays approximaté®6.86which is only
slightly higher than the average d42§tesample.

e For 5,000 gallons of wastewater usage, a residential ratepayer in Safford pays$2pgfoxsnately
opposed to tteverage ofl®.11inthesample. Many cities in Arizona have flat rateepdeethat
compares more favorably than the usage based rates of Safford in these types of comparisons.
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e The combined service of 10,000 gallons water and 5,000 gallons of wastewater when prese
percentage of median household incomé&%s- 2.04%, depending on summer or winter rates i
essentially equal toshenple average of420

Chart {7
Sample Monthly Residential
Water and Wastewater Charges
10,000 Gallons Water & 5000 Gallons Wastewater
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Tablel-8 compares current rates for the City with selected data from the statewide rate survey completec
Economists.camnd published by the Water Infrastructure Finance Authority of Arizona (WIFA). This reve:
water rates for Safford compare favorably to all other averages shown. Séffierdratesei®6.2% less than
the statewide average for 10,000gdlloe Ci t y6s wast ewat e 23.40msed aha B0 i
day monthg higheby 9.2% than the survey average.
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Table [-8
CITY OF SAFFORD

Average Arizona Rates from 2005 WIFA Rate Study
Drinking Water Survey

Results 10,000 Gallons Average Charge Median Charge
City of Safford (winter) $ 26.86 $ 26.86

AZ Municipal Providers 25.75 25.11

Arizona Survey Total 36.60 32.48

Waste Water Survey Results

5,000 Gallons
City of Safford $ 2340 $ 23.40
AZ Municipal Providers 17.72 16.34
Arizona Survey Total 21.43 17.43

Solid Wast€urrent Rates

The City @affordwns and operates a regional landfill facility that serves ShfisrBiasaw&hatcher, Graham
County, Fort Thomas and the federal prison. Fi

T he f@testfor okd waste services are based on many factors including the clasafaatitrasfatieer
residential or commercial, the size and number of containers and the number of pickugioper Wable A

I-9, current rates for residential acquontde fdwice weekbpollection from or@ @allon container per account
for Limited Servideull Service residential accounts receive the same twice weekly collection from a ¢
containeplus an additional weekljectiof up to 4 cubic yards of bulk wasteited Service accounts may
request the bulk waste gicksuneeded and pay an additional $11.50 for each €&xlextiercial accounts are
assessethe greater afminimummonthly chargé $B.000r$2.85 per cubic yardich is calculatedtfsycubic
yards of waste collected fraohaccountas deternmed by the CityThe current rates were implemented in
September 2003
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TABLE I-9
CITY OF SAFFORD
Current Sanitation Rates - Effective November 2005

Container Pickups/
Size Week Charge

Residential Full Service 90 Gal. 2 $13.00 Monthly

includes special waste pick-up  0-4 Cu. Yds 1 included
Residential Limited Service 90 Gal. 2 9.85 Monthly
optional special waste pick up 0-4 Cu. Yds as requested 11.50 Each
Commercial $13.00 Monthly Minimum
1 Cubic Yard 1 Cu. Yd. 1 $ 2.85 Each Cu Yd.
Up to 6 Cubic Yards Up to 6 times weekly

Example: 3 Cubic Yards picked up twice weekly :
(($2.85 X 3 X 2)*52)/12 = $74.10 monthly
Additional Services
Hand loaded waste per cubic yard: $7.50 per pick-up
Bulky Trash with a five cubic yard minimum $7.50 per cubic yard

Solid Wast®ate Comparison

According to the National Solid Waste Management Association, the current monthly cost to US reside
recyclables and yard waste collactedisposed of typically ranges3rd0 to $20.00, with an average of
$16.00 The variance depends in part on the number of collections per week. When compared to the mor
other utilities and services such as cable televisionhamésell 8 apparent that residential trash and recycli
collection is a bargain for most homeowners. Considering that the average American generates appr
pounds of trash each day (and reportedly the average Arizonan generat@sthighdyuttora over 630,000
tons of trash created daily in the United States.

Chartl-10 presents a sampling of the basic residential solid waste collection charges for many of tt
municipalities Arizona. While each may vary slighéytyipet or size of container required, and the number
collections per week, overall the services aremsiaglarto present a broad compaif$enrate varies from a
low of $6.00 in Hayden to a hidt888# Page The average for the citilsisrsample 13.71 It should be
noted that this does not represent a comprehensive statewide surgepleasate fathtewide rate study is
beyond the scope of this study.
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Chart {10
Arizona Municipal Residential
Average Monthly Solid Waste Rates
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Many cities outsource solid wasteeseparticularly commercial sertacqrivate companie®\ limited
comparison of Arizona municipal commercial charges is prabéHEd ihis reveals a great disparity among
pricing, with two of the cities, Sierra Vista and dengjmas much awo andhree times the rates currently
charged by the Cityafford According to City staff, the rates of Vista Recycling are befjexatepehbeubic
yard for commercial sethiaa those of the City of Safford

TABLE I-11
CITY OF SAFFORD

Commercial Monthly Sanitation Rate Comparison

Cit Collections 3 Cubic 4 Cubic 6 Cubic

y per week Yards Yards Yards

Safford 3 $ 12415 $ 161.20 $ 235.30

Eloy 3 78.17 104.30 151.98

San Luis 3 90.75 131.00 181.00

Bisbee 3 89.86 115.21 165.91

Kingman 3 na na na

Tombstone 3 na na na

Benson 3 162.18 na na

Somerton 3 na 238.50 357.75

Sierra Vista 3 258.19 319.51 443.68

Winslow 3 330.38 438.40 660.74
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SECTION

Water and Wastewaierst Yeaand Forecast Volumes

In order to accurately forecast future revenues an
expenses, it is necessary to examine current water a
wastewatartility conditioriBhe first step in developing
cost of service rates is toyaeglatterns of usage, both
for the system as a whole, and for specified custom
classes.

For the City of Saffowter consumptiomecords
maintained b@ila Resourcethe utility division within
the Citywere reviewedrf three yegrerioeginimg

in July 2003These recorgsovidd information on the
monthly water volumes distributed -syisiery
account type as well as the number of accounts by cla
for each month and the associated revenues
Additionallythese records providethe numdr of
accounts and revenues by niorghclassificatioros
wastewateustomers.

The City provides water service to customers across .

area encompassing 132 square miles, both within al

beyond the city limits. Residents living in and arour
Saffod are fortunate to have what is reported to be the best tasting water in the State of Arizona piped
the Bonita Creek Well

According to standard utility ratemaking methodology, in order to allocate revenue requirements equi
system users, customers must be classified into relatively homogeneous groups with similar usage char
service demands. Costs are then allocated to the customer classes in proportion to the usage character
class. For the watestsyn, costs are typically allocated to customers based on their average and pee
demands. For the wastewater system, costs are allocated to customers based on their estimated wast
and in some cases, based on wastewater strengths.

Afterthoroughly examining volume and customer data, the pkgptthéam t y Olassificadotessentially

the same with the exception of combining the fire protection and commercial accounts for each geog
together. This resulted didihctwatercustomeclassesurrently being served, and three potential custom:
classes in light of projected growte City recorded wastewater account activity as eitf
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